
West Cornforth Primary School 

School Improvement Questionnaire March 2017 

Staff and governors value your opinions, comments and suggestions.  Thank you for taking time to complete this 

questionnaire. 

 (Please tick) Strongly 

agree  

% 

Agree 

% 

Disagree 

% 

Strongly 

disagree 

% 

1 My child feels safe at this school. 72 28   

2 My child is making good progress at this school. 65 30 2  

3 This school meets my child’s particular needs. 65 35   

4 This school ensures my child is well looked after. 67 33   

5 My child is taught well at this school. 70 30   

6 
This school helps my child to develop skills in 

communication, reading, writing and mathematics. 
67 33   

7 There is a good standard of behaviour at this school. 37 53 2 2 

8 
My child’s lessons are not disrupted by bad 

behaviour. 
35 42 9 2 

9 

This school deals with any cases of bullying 

effectively. (Bullying includes persistent name-calling, 

cyber, racist and homophobic bullying). 

44 47   

10 This school helps me to support my child’s learning. 60 37  2 

11 This school responds well to my concerns. 60 35   

12 This school keeps me well informed. 60 28 7  

13 I would recommend this school to another parent.  Yes 93 No 2 

14 If you want to explain any of your answers, or if there is anything else you want us to know, please tell 

us here.   

Parent responses: 

1. Jumpers and cardigans get lost even though they have names in them 

2. Teacher communicates very well however some information from school does not reach home. 

Ways to improve: ensure texts and school letters are sent home. Class Dojo is not always the best 

way for every parent as messages can be missed if parents are unable to login. 

3. No workshops for Reception parents to assist parents’ understanding of how to help the child’s 

learning at home. Pupil of the week can knock children’s confidence if they don’t get it. The same 

children seem to get it multiple times. Opening the Reception gate at 8:55 affects working 

parents; we have to start later. The school asks parents for support but this doesn’t seem to work 

both ways. There seems little incentive for children to work hard as the school seems to offer 

little in the way of reward. 

4. The boys riding scooters and bikes outside the gates before 8:45 a.m. cause a health and safety 

problem. They also play ‘tig’, run around blindly and bump into people. They also get rough when 

they catch each other often finishing on the ground. 



5. I do not always receive text messages despite making this apparent to the receptionists. The Dojo 

system does not always work on my phone and this seems to be the only communication used. As 

a result my child did not take materials into school as requested. Send letters?  

6. Extremely happy with the school; made to feel welcome. I find all of the staff very helpful. I 

always feel my children are dealt with as individuals and each of their needs and concerns are 

dealt with. This makes me feel confident and relaxed about leaving the children in the school’s 

care. 

7. Watched my child develop in every way possible. She is now four and loves school. I cannot 

recommend the school enough. 

School’s response to parents suggestions/comments 

We have bags and bags of lost property. Texts are sent asking parents to come in and collect items. We 

have put lost property on tables outside of the school gates in the hope parents will collect any lost 

items. If your child has lost something, please pop into school and have a look through the lost property 

boxes. Children leave everything from socks to coats!  

In Reception children are encouraged to be as independent as possible. We encourage children to use 

their own tray to store their jumpers etc. Unfortunately, some jumpers come into school unnamed and 

whilst we try to ensure names are added when jumpers are taken off this is not always possible. 

We appreciate one method of communication does not suit all parents. Our current methods of 

communication include: Class Dojo, texts, phone calls, weekly newsletters and letters. All teachers have 

access to these methods of communication and will be reminded to use all of them. The diary on the 

school website is also kept up to date.  Letters and notes home are usually the poorest form of 

communication, as they are usually left on the cloakroom floor or in bags. A number of parents have 

specifically asked school to contact them through the Dojo system.  

The gate will be opened a few minutes earlier to allow the boys to chase around on the yard. The 

children have been reminded numerous times about pushing scooters and bikes along the school path. 

The situation has improved; however, there are a few boys who cannot resist the long, straight paths! 

We will remind them again. Parents please remind children too.  

Early Years Parental Partnership- Since September we have organised a reading meeting for both 

Reception and Nursery parents in which we discussed how reading was taught at our school and how 

parents can support children at home.  We have had termly ‘Learning Journey’ sharing sessions in which 

parents can view their children’s Learning Journey and discuss progress and next steps with staff. We 

also offer an opportunity for parents to comment on their children’s Learning Journey. In Reception and 

Nursery, children have an individual diary which is sent home weekly as a home/school communication 

tool. This gives parent’s details about what we have been learning over the week. This also has a place 

for any special messages or extra information. We have invited parents to join us in school for a 

Christmas activity day and have organised something similar for Easter. Staff are keen to develop the 

partnership between parents further. We will be sending out a questionnaire to find out what type of 

workshops/sessions they feel would be most beneficial for themselves and their child/children. We will 

do our very best to address parents’ wishes.  Miss Chambers 

 

 


